[TpunoskeHue 2

«YTBEPXIEHbI»
IIPOTOKOJIOM 3ace/[aHu
OOB111eCTBEHHOTO COBETA
or 18.11.2020 Ne 5

[IPE JUIOXKEHVS

0OIIECTBEHHOTO COBETA 110 YIYUIICHUIO KayecTBa ACITeIIEHOCTH
OpraHU3alEil cOUAaNbHOro o6CTyKuBanus SpocnaBckoi obnacTu

/11

HaumenoBanme
OpraHMU3aIHI

[Mpemnosxenus OOIMECTBEHHOTO COBETA

FocymapCTBEHHOE — YUPEXKJICHHE
SpocnaBCcKoO# obmacTH
«PpIOHHCKHR ASTCKUHE TOM»

- pasMelleHHe Ha caliTe CBEJeHMH O (QopMe CONMANBHOrO
0OCay/KHUBAHUSI, O TIOPANIKE M YCIOBHUAX TMPEIOCTABICHUA
COMHABHBIX YCIYT, O YHCIEHHOCTH MOJTydaTeNnei COlMalbHbIX
yCIyT;

- TipuBecTH HHGOPMAIIMOHHBIE CTEH.BI B TIOTTHOE COOTBETCTBHE
¢ TpeGOBAHUAME HOPMATHBHBIX TOKYMEHTOB;

- JIOTONMHHTE AMCTAHIMOHHBIC CITOCOOBI B3AHMOACHCTBHA C
[OJLyYaTe/ MY COMMATBHBIX YenyT (OTCyTCTBYeT pasien «dacto
3a/laBAEMBIE BOIIPOCHLY);

- TOBBIIEHHE YCIOBHIl AOCTYIHOCTH YCIIYr OpraHH3aliy UL
WHBAMUAOB: OOOpYHOBAHME BXOMHBIX TIPYNI MaHILyCaMH
(HOABEMHBIME TIATQOPMAMHU), HAIHIHE BBIICICHHBIX CTOAHOK
IS aBTOTPAHCIOPTHBIX ~ CPEACTB  MHBAIMIOB,  HAIHMHYHC
AN THPOBAHHEIX JIU(TOB, MOPYIHEH, PACITMPEHHBIX IBEPHBIX
[IPOEMOB, ~HAIMYHE CMEHHBIX KPECe/N-KOACOK, —HATHHYHE
CIIEIMaIbHO  OB0PYI0BAHHBIX JUIA  HHBAIHIOB CAHHTAPHO-
FUIHEHHYeCKIX TOMELLIESHHH;

- ofccredeHHE B OpraHM3alMH  yCJIOBAH  NOCTYITHOCTH,
[O3BOMSIOLIMX HMHBAJIHAAM IIOMy4aTh YCJIYTH HapaBHC C
JpyTuME: AyOMHpOBaHHE IS WHBATHAOB 110 CIYXY H 3PEHHIO
3ByKOBOH ¥ 3pUTelbHON HHOPMALINH; nyGnupoBaHue
Haanuced, 3HAKOB W HMHOH TEKCTOBOM H rpaduueCcKOi
HHPOPMAIIHK 3HAKAMHE, BBIIOTHEHHBIMH penbe(HO-TOYeYHBIM
mpudToM Bpaiing; BO3MOKHOCTE NPEIOCTABICHIA HHBATHAAM
mo chyxy (clyxy M 3pEHHIO) YCIyT CYpHOTEpEBOAHHKA
(TudIIOCYpAOTIePEBOUHKA);

TocymapcTBEHHOE — YUIPEKIECHHE
Spocnasckoit obmactu «JleTckui
TIOM—LICHTP KOMTUIEKCHOTO
COIIPOBOKJICHUS  JIETEH-CUPOT H
neTe, OCTAaBITHXCS oes
OTICIEHUS ponuTenei
«CoIJTHEIHBIH

- pasMelenue Ha caifTe CBeieHHMH O (Qopme MpPenoCTaBICHHS
CONMATBHBIX YCIYT, O TPOBEICHHH HE3aBHCHMOH OLCHKH
KavecTBa,

- JOTONHWTE JMCTAHIHOHHBIE CITOCOOBI B3aHMONCHCTBHS C
HONyYaTENAME  COLMAIBHBIX  YCIyr (OTCYTCTBYIOT —Pasici
«Uacro 3a/aBaeMble BOMPOCHDY, TEXHHUYCCKAs BO3MOXKHOCTH
BBIPA/KEHHS MHEHHS O Ka4eCTBE YCIOBHH OKA3AHU YCIIYT);

- IIpUBECTH MHPOPMALIHOHHBIE CTEH/IBI B TIOTHOE COOTBETCTEHE
¢ TpeGOBAHMIMH HOPMATHBHEIX IOKYMCHTOB;

- 0GeCIeueHHE CBOSBPEMEHHOCTH IIPSIOCTaBIICHHAS YCIYT,




- [OBBIIICHHE YCJIOBUM JTOCTYHHOCTH YCIYT OPraHW3alMi JULd
WHBAJIHIOB: 0OOPYZOBAaHHE BXOJHBIX TPyl MaHAyCamu
(moreemMubIME THaT(GopMamiu), 060PYIOBAHHCE BXOMHBIX [PYIII
TIaHIycaMH (IO IBEMHBIMH mwiarhpopMamu),  HaTHYHE
BEUIC/IGHHEIX ~ CTOSHOK JUIi  @BTOTPAHCIIOPTHBEIX  CPENCTB
MHBAIMIOB, HAIWYAE ANANTHPOBAHHBIX JHQPTOB, MOPYIHEH,
PACIITMPEHHBIX IBESPHBIX [IPOEMOB, HAMYHE CMEHHBIX Kpecel-
KOJISICOK;

- ofecrieyeHre B Opradn3aliMy  yCJIOBHE  JIOCTYIHOCTH,
[TO3BOJSIOLIMX ~ MHBAIMIAM TIONY4aTh YCJIYrd HapaBHE C
APYTEMHE: JtyGIHpOBaHKE IS MWHBAIMIOB TIO CIHYXY M 3PCHHIO
3BYKOBOM H 3pUTCILHON MHOPMAIHH; nyGmupoBanue
HajIdcell, 3HAKOB M MHOW TEKCTOBOH M TpadHyeckoH
MH(GOPMAIIAY 3HAKAMY, BBHIIOIHCHHBIMH PENbeQHO-TOYEHHEM
mpr@Tom Bpaiis; BOIMOKHOCTh PESHOCTABICHU WHBATHIAM
o coyxy (ciyxy © 3peHHIO) YCIYT CYpHOIEpPEBOAHHKA
(TG 10CYPLOIIEPEBOIHMKA);

(%]

MyHUDHTIATEHOS yUpEKICHHE
merckuilt  mom  JlaHHMIIOBCKOTO
MYHUIIHTIAIBHOTO paioHa

- pasMmelIeHHe Ha caifte cBeneHud O opMe COLMATBHOrO
oBCITyKHBAHHUS, O IPOBENICHHH HE3aBHCHMOI OLICHKH Ka4IeCTBa,
- JIONONHATH JTUCTAHIMOHHBIE CIIOCOOBI B3AUMOACHCTBHA C
[TONyUaTeNsME  COUMANBHBIX  yCIyr (OTCYTCTBYIOT —pasiei
«YacTo 3a7aBaeMble BOMPOCEI», TEXHHHYECKas BO3MOKHOCTE
BLIPAKEHNSA MHEHHS O KAUECTBE YCIOBUH OKA3aHH YCIyT),

- [OBBIIIEHHE YCJIOBHH MOCTYHNHOCTH YCIYT OpraHH3aLd¥ LT
WHBAJTHI0B! REREEIE BBIIETIEHHBIX CTOSTHOK st
aBTOTPaHCIOPTHBIX CPENCTB WHBAIHUJIOB, HaJIA9Me
aIANITHPOBAHHEIX JIA(GTOB, HOPYUHEH, PACIUUPEHHEIX ABECPHBIX
IPOEMOB, HAJIWYHE CMEHHBIX  KPECEN-KOIACOK, HAIMIHC
CIIEIMANLHO  0OOPYJOBAHHBIX UL HHBAJIHIOB CAHHTAPHO-
IUrHEHUYECKIX TOMEIICHUH,

- npuBecTH HWHPOPMAIMOHHBIC CTEHIB! B TIONTHOE COOTBETCTBAC
¢ TpeGOBAHMSIME HOPMATHBHBIX TOKYMCHTOB;

- ofecredeHde B OpraHM3allMH  YCJIOBHH JOCTYNHOCTH,
HO3BONAIOIMX HHBAIHAAM IOJNy4arTe YCIyrd HapasHe C
ApyTHME: TyOIHPOBAHHE JUIL MHBAMIOB [0 CITYXy M 3PCHUIO
3BYKOBOH ¥ 3pUTENBHON HHDOPMALIWHT; nyGmupoBanne
HamnMcel, 3HAKOB ¥ HHOM TEKCTOBOH H rpadudecKoi
vH(pOpMAlHK 3HAKAMH, BBIIOIHEHHBIMH penbedHO-TOYCTHBIM
mpudrom Bpaiins; BOIMOKHOCTH NPEIOCTABICHUS HHBATHAAM
mo cnyxy (ciyxy M 3pEHHIO) YCNyr CypHOTICpeBO/THKA
(TH(IOCYPAOIEPEBOIUHKR);

[ocyiapcTBEHHOE  YUPEKICHUE
SlpocnaBeKon obnacti
«TTeTpOBCKHH METCKUH IOM»

- pasmelneHne Ha caiiTe CBEICHWH O popme conMaabHOTO
oBCIyKHBAHMSA, O YHCIEHHOCTH IOIydaTelell COLHalbHbIX
YCIIYT, O TIPOBECHHY HE3ABHCHMO OLCHKH KAIeCTRA;

- IIPHBECTH HH(MOPMATIMOHHBIE CTCHIB! B [IOHOE COOTBETCTBUC
¢ TpeGoBaHHAMH HOPMATHBHEIX IOKYMCHTOB;

- JIOTOMHHTH JUCTAHIMOHHEIE CTIOCOOBI B3auMoeHcTBUS C
TOMy4aTe/fIMH  COLMAIBHBIX  yCJIyT (oTCYTCTBYIOT — pasieln
«UacTo 3anaBacMBIe BOTPOCHD, TEXHHYECKas BO3MOKHOCTDH
BHIPAKSHHS MHEHHS O KA4eCTBE YCIIOBHH OKA3AHHS YCIIYT);

- [OBBILIEHWE YCJIOBMI JOCTYIHOCTH YCJIyl OpraHH3aiuy LI




WHBAJINIOB: HAITHYHE BBIICIIEHHBIX CTOSHOK bt
ABTOTPAHCIIOPTHRIX cpeacrs HHBAIH/IOB, HaTu4ue
aJlanTHPOBAHHLIX NTH(TOB, TOPYYHEH, PACIIHPEHHBIX JIBEPHEIX
IIPOEMOB;

- obecrmeueHne B OpraHU3ALHU  YCIOBHH  JOCTYIIHOCTH,
[O3BOJSIIOIIMX ~MHBANHIAM IIOJy4daTh YCIyr'W HapaBHe C
OpyTHMH: TyOnupoBaHHE AJIsl HHBAIHIOB IO CIYXY W 3PCHHIO
3BYKOBOH ¥ 3pHTENbHOM HHOpMaLKH; nyOGnupoBaHue
HANMHCeH, 3HAKOB M WHOM TEKCTOBOH H rpadudeckoi
MH(QOPMAIHK 3HAKAMH, BBINOJHEHHBIMH pPeJlbepHO-TOUCUHEIM
mpudrom bBpaiing; BO3MOKHOCT IMPEHOCTABICHAS HHBAHJIAM
mo ciuyxy (COyXy W 3peHHIO) YCIyr CypHOIEepEeBOAYHMKA
(Tr(ocypAOepeBO{UNKa); HAIHYME ATBTCPHATHBHOH BepCcHM
O(HIHANTBEHOrO caliTa Oprani3aiy JAJisl *HBATHIOB 110 3pEHHIO;

MyHHIUITATBHOE YUpEXKICHHE
JETCKHAH JOM-IIEHT]
[e1arori4eckoi, MeIUIIMHCKOR U
CONUATBHOM  TIOMOINM  CEeMBbE
«Yaiika»

- pasMellleHHEe Ha caHTe CBEIEHMH 0 (OpMe COLMATBHOTO
oOCHy:KMBAHHS, O YHCIEHHOCTH IIONydYaTesnedf COMHaTbHBIX
yCIIyT, O IPOBEICHUH HE3aBUCHMOM OLIEHKH Ka4yecTBa,

- IIPUBECTH WH()OPMALMOHHBIC CTEHIEI B IOJIHOE COOTBETCTBHE
¢ TpeGOBAHUIMH HOPMATHBHBIX JOKYMEHTOB;

- JIOTONHHWTH MWCTAHIHOHHBIE CIOCOOBI B3AMMOICHCTBHA C
TTOTyUATENSME COLMAIBHBIX YCIyT (OTCYTCTBYET pasnen «Hacto
3a7laBaeMbIc BOMPOCH», TEXHHUECKAs BO3MOMKHOCTD BRIPAKCHH
MHEHH 0 Ka4eCTBE YCIIOBHI OKa3aHUsA YCIyT);

- IOBBINIEHHE YCIOBHH JOCTYIMHOCTH YCIyr OpraHu3auyu Juld
MHBIMJOB: 00OOpyJOBaHHWE BXOMHBIX TPYNIl MaHAyCamH
(moaseMHEIMH TIATGOPMaMH), HAIHYHE BEIICNCHHBIX CTOSHOK
ISl ABTOTPAHCIIOPTHBIX ~ CPENCTB  MHBAIWJIOB,  HAIW4AC
aMaNTUPOBAHHBIX JTH(TOB, MOPYYHEH, PACIIHPEHHBIX JBCPHBIX
[[POEMOB, ~HAIMYAE CMEHHBIX KPECEJ-KOJACOK, HAIu4IHe
crieluanbHo  000pY/JOBAHHBIX [UIA HHBAIKUIOB CAHHTAPHO-
FHIHEHHYECKIX TTOMEIICHHH; .

- ofecieyecHye B OpPraHU3aliMK  YCJIOBHH  JOCTYITHOCTH,
MO3BOJIAIONTHX ~MHBAIMaM IOJAy4aTk YCJIYTH HapaBHC C
JPYTUMA: AyOIMpOBaHKe JUTA WHBAIHIOB IO CIyXY M 3pCHHIO
3BYKOBOM ¥ 3pHTENBHON HHGOPMALIUH; nyGnupoBaHne
HammHcell, 3HAKOB W MHOM TEKCTOBOM H  rpaduueckol
MHQOPMAIMY 3HAKAME, BBIIOJHEHHBIMH PEIbeQHO-TOUETHBIM
mpudTom Bpaiing; BO3MOMKHOCTh MPEAOCTABICHU HHBATH/IAM
mo cayxy (ciyxy M 3pEHHIO) YCHyr CYpAONCPEBOTIIHMKA
(Tr(IoCypAOIEPEBOIUHKA); HAIHIHE BO3MOJKHOCTH
TIPEeNOCTABICHUS YCIYTH B JUCTAHIMOHHOM PEXAMC HIHM Ha
JOMY:;

[ocynapcTBEHHOE — YUPeKIEHHE
Spocnasckoit ofnactu «/JleTckui
JioM «Boimkekniy

- pasMellleHHe Ha caliTe CBEICHHWH O MOPAJKS M YCIOBHIAX
IIPENOCTABICHHS]  COMMANBHBIX ~ YCIyT, O  FHCICHHOCTH
nojtyyaTesneif COLMANBHBIX YCIYT, O KOJTHYICCTBE cBOOOIHEIX
MECT, 0 HAIMYMM TIpeIIIHCAHHH, OpPraHoB, OCYIIECTBIAIOIIHX
rOCY/apCTBEHHBIH KOHTPO/Ib, O IIPOBEACHHUH HE3aBUCHMOM
OLIEHKH KaueCTBa,

- mpuBecTH HHQOPMALMOHHBIE CTEHIE! B IOJHOE COOTBETCTBHC
¢ TpeGOBaHMUSIMH HOPMATHBHBIX JJOKYMEHTOB;

- JIOTIONHHUTH JACTAHIMOHHBIE CIIOCOOBI B3aMMOLCHCTBHS C




HOJIYYaTeIISIMH COLMANIBHBIX YCIIYT (OTCYTCTBYIOT SJIEKTPOHHBLH
cepBuc 00paTHOM’ cBA3H, pasnen «HacTo 3amaBacMble BOIIPOCED),
TEXHHYECKAsh BO3MOYHOCTH BBIPAKEHHMS MHEHHA O KAueCTBE
YCIOBUH OKa3aHHS yCIyT);

- MOBBIIIEHHUE YCIOBHH JOCTYMHOCTH YCIYT OpraHu3alui Ui
HHBAJIMJIOB! EDVEIE BBIICTEHHBIX CTOSIHOK LTSt
ABTOTPAHCIIOPTHBIX CpelcTB WHBAIHIOB, HalIH4ue
Al THPOBAHHEIX NTH(TOB, 110PYYHEH, PACIIMPEHHBIX IBEPHBIX
[POEMOB, HAIMYHE CMEHHBIX KPECEN-KOMSICOK, HaInYHe
ClenuansHo  000py/IOBAHHBIX UL MHBAIHIOB CAHHTAPHO-
CHTHECHHYECKHX IIOMEIIECHUH;

- ofecreueHre B OpraHU3alMH  YCIOBHH  IOCTYIIHOCTH,
[MO3BOJISIIOIINX HHBaJHIaM II0Iy4daTh YCIYTH HapaBHC C
ApYrUMH: NyGnUpoBaHHe I HHBAIHIOB IO CIYXY H 3PEHHIO
3BYKOBOH 1 3pHTE/IBHON HHQOPMAIIHH, 1y6nupoBaHHE
Hajuced, 3HAKOB W WHOM TeKCTOBOM W rpaduueckoit
MH(QOPMALME 3HAKAMH, BBIIOJHCHHBIMH PEIbe()HO-TOYEUHBIM
mpudTom bBpaiing; BO3MOKHOCTE NMPEHOCTABICHHS HHBATHIAM
mo cuyxy (coyxy H 3peHHIO) YCIOYT CypHONEpPeBOMUHKA
(TG IOCYpIOTIEPEBOTHMKA);

MyHHUIHTATIBEHOE VUpPEIKICHUE
Insg  JeTeH-CHpoT M JIeTel,
octaBimmxcss  0e3  IONe4YeHHs
ponuTeieH, [Tepeomatickuii
JETCKHIT 10M

- pasMemieHue Ha cafTe cBeJeHWH 0 (QopMe COLHAIBHOTO
0BCITYKUBAHHUS, O IPOBEACHWH HE3aBHCHMOM OLICHKH KauecTBa;
- [IPUBECTH MHPOPMALIMOHHEIE CTSHABL B IIOJIHOE COOTBETCTBHE
¢ TpeGOBAHUAMH HOPMATHBHBIX JOKYMEHTOB;

- JIONOJHWTH JIHCTAHIHOHHBIC CHOCOOBI B3aHMOAEHCTBHA C
MONy4YaTe/IIMA  COIHATBHBIX  YCIYT (OTCYTCTBYIOT — pasjiell
«YacTo 3a7aBaeMble BOIPOCHD», TEXHHYECKass BO3MOXKHOCTD
BBIPAKEHHS MHEHUS O KAIECTBE YCIOBHH OKa3aHusa yClyr);

- O0CCHEUHTh HAJIWYHE K IIOHATHOCTh HABHIALMH BHYTPH
OpraHu3aLuHT;

- TIOBBIIIEHHE YCIOBUH AOCTYIHOCTH YCIIYr OpraHM3allu# Ul
MHBAIEIOB: 00OpYZOBaHHE BXOMHBIX IPYNN IaHIyCaMH
(mombeMHBIME TUTATGHOPMAMH), HATHYKWE BBIJEICHHBIX CTOSHOK
JUIs  aBTOTPAHCIOPTHBIX  CPEACTB  HHBAIMJOB, HAJIHYHC
aJaNTHPOBAHHBIX JH(TOB, NOPYYHEH, PACIMMPEHHBIX IBCPHBIX
NpPOEeMOB, HAIMYHE CMEHHBIX Kpecen-KOJACOK, Haluuue
crienanbHo  00OPYIOBAHHEIX U HHBAIHIOB CAHWUTapPHO-
TUTHEHHYECKHUX TIOMEIICHMM;

- obecrievueHHe B OpraHM3alldd  YCJIOBMH  JOCTYIHOCTH,
MO3BOJIAIONIMX WHBAIMOAM TONy4YaTh YCIYT'H HapaBHE C
ApyruMi: TyONHpOBaHME Ul WHBAIMIOB IO CIyXY H 3PCHHIO
3BYKOBOIL ¥ 3pUTENBEHOH HHpOPMAITHH; IyOnupoBaHHE
Hajluced, 3HAKOB M HMHOHM TekcToBOM M Trpadmycckoi
pH(OPMALMH 3HAKAMH, BBIIONHEHHBIMH PENbe(HO-TOYEUHBIM
mprdToM Bpaiiis; BO3MOKHOCTE MPEAOCTABICHNS HHBATHAAM
no cnyxy (cloyxy ¥ 3peHHIo) YCIyr CypIOUEpeBOATHKA
(TH(IIOCYPIOTIEPEBOIUMKE);

[ocynapcTBEHHOE OIOM/KETHOE
YUPEIKICHUE ApocnaBckoi
obrmacta «JleTckuit oM

MY3BIKAJIbHO-XYI0KECTBCHHOI'O

- pasMeleHue Ha caiiTe cBeAeHHH O (opMe TPeNOCTABICHHS
COLMATBHBIX YCIYr, O KONHYECTBE CBOOORHBIX MECT, O
IIPOBEJICHUH HE3aBHCUMOHN OLICHKH Ka4CCTBa,

- TIPUBECTH WHOOPMAIMOHHBIE CTEH/(BL B IIOJTHOC COOTBETCTBHC




BOCITHTAHWsI UMEHH BHHOKYpOBOH
Hunsr HukonaeBHED

¢ TpeOOBaHUAMH HOPMATHBHBIX TOKYMEHTOB,;

- JOIONMHUTHh [JHUCTAHLMOHHBIE CIIOCOOBI B3aMMOMEHCTBHUSI C
NOJIYYaTelIIMH COLHANBHBIX YCIYT (OTCYTCTBYIOT NIEKTPOHHBIH
cepBUC 0OpaTHOMH CcBs3H, pazjel «JacTo 3a1aBaeMble BOIIPOCED),
TEXHUYECKass BO3MOMHOCTB BBIPAKESHHS MHEHHS O KAuecTBE
YCIIOBHHE OKasaHHS yCIyT);

- TIOBBINIEHHE YCIOBUH MOCTYNHOCTH YCIYT OpTaHH3alluy s
HUHBAIMIOB: O0OpPYHOBAHME BXOMHBIX TPYNI NagIycaMu
(moppemMHEBIME MIaTdOpMamM¥t), 000PYIOBAHUE BXOMHBIX TPYIII
TIaHycaMu (ToBEeMHEBIMH atdpopmMaMu), HaJIH4He
BBUICJICHHBIX ~ CTOSHOK JUIS  @BTOTPAHCIIOPTHBIX  CPEICTB
HHBAIUAOB, HalW4YHe aNalTHPOBAHHBIX JHQTOB, IOpYy4YHEil,
PACIIUPEHHBIX [BEPHBIX TPOSMOB, HAIHYHE CMEHHEBIX Kpecell-
KOJISICOK;

- obecneyeHue B OpraHu3aldd  yCJIOBHH OOCTYIHOCTH,
MO3BOMSIOLIMX  MHBAJIWAAM [IOJy4aTh YCIIYTH HapaBHE C
IPYTHUMU: AyONMHUpOBaHWE U1 HHBAIHAOB I10 CIYXY H 3PEHHIO
3BYKOBOI M 3pHTENBEHON WH(pOPMAIIHH; ny6nupoBaHue
Haanucel, " 3HaKOB M WHOM TEKCTOBOH H TpaduuecKoi
HH(GOPMAlHK 3HaKaMH, BBITTOMHEHHBIMH pelbedHO-TOUEYHBIM
mwpudToM bpaiing; BO3MOMKHOCTE MPEAOCTABIEHUS WHBAIHAAM
mo cnyxy (ciyxy W 3peHHI0) YCIYr CypHOLepeBONUMKA
(TudnocypaonepeBoIUMKA); HATHIHE BO3MOIKHOCTH
MIPENOCTABICHUS YCIYTH B JHCTAHIHOHHOM PEXHMME HIH Ha
LOMY;

FocymapeTBEHHOE — YUpeKUESHHE
SlpocmaBckoi obmactn
«Ilepecnarnp-3anecckuit
CAHATOPHBIN TETCKHUH OM»

- pasMenicHHe Ha calite cBeleHHH 0 (OpME COIHANLHOIO
0OCITy/KMBAHHSI, O 1OPSIAKE M YCIOBHAX IIPEIOCTABICHHUS
COLMAITBHBIX YCIYT, O NpaBHIaX BHYTPEHHEro paclopsiKa Ui
MOTy4aTes el COUUAIBHBIX YCIIYT, O TIPOBEICHHH HE3aBHCHMOM
OLICHKH Ka4eCTBa,

- IpUBECTH HH()OPMALHOHHBIE CTEHIBI B MOJTHOE COOTBETCTBHE
¢ TpeOOBaHHAMH HOPMATHBHEIX JOKYMEHTOB,

- JIOTIOJNIHHATE JIUCTAHIMOHHBIE CHOCOOBI B3aMMOJEHCTBHS C
IIOJIYHATE/IAMHE COLMANBHBIX YCIIYT (OTCYTCTBYET paszien «Hacto
3aJ/1aBaeMBIe BOIIPOCKD), TEXHHYECKasT BO3MOMKHOCTE BBIPAIKEHHUS
MHEHUs O KaueCTBe YCIOBHH OKA3aHHS YCIIYT);

- o0ecIleuHTh HaJIW4YHe ¥ [IOHATHOCTb HaBHUTrallM¥ BHYTpPH
OpraHu3alHH;

- MOBBIIICHHE YCIOBHH JOCTYIHOCTH YCIYT OPraHU3alU¥ JULs
HHBAJIMIOB, HAIWYHe CMEHHBIX KpECeH-KOIACOK, HauIne
cHenuaipHo  000pYHOBAaHHBIX JUIS HMHBAIHIOB CAHUTAPHO-
IUCHEHNYECKHX TTIOMEIICHUH;

- ofecrieyeHne B OpraHA3allMH  YCIOBHMH  JOCTYIIHOCTH,
[O3BOISIONINX ~HHBAJWAM I10Jy4aTk YCJIYT'H HapaBHe C
Apyrume: ayOnHpoBaHHE MU MHBAJHAOB IO CIyXY M 3PEHHIO
3BYKOBOM ¥ 3pUTEIBHON HH(OPMALIHH, nyOnupoBanye
HAIMHCEH, 3HAKOB H WHOM TEKCTOBOH W rpaduyecKoi
HHPOPMAIIMH 3HAKAMH, BBIIOTHEHHBIMH pelbe(pHO-TOUSUHEIM
mpudToM Bpalis; BO3MOKHOCTE MPEIOCTABICHHS MHBATHIAM
no ciyxy (Cnmyxy W 3peHHIO) YCIyr CypHONEpeBOITHKA
(T IOCY IONEPEBOAYNKE); HAIMYNE BO3MOIKHOCTH




TpeOCTaBIICHUS YCIYTH B NHCTAHIIAOHHOM pexuMe HIH Ha
JOMY,
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MyHHITTTATBEHOE YUPEKACHHE
«BenurocenbCkuil JeTCKIM 1oM»

- pasMemneHue Ha cafiTe CBeleHMH O IEPCOHANBHOM COCTaBe
paGOTHUKOB, O MATEPHATBHO-TEXHHYECKOM OOECIeUYeHHH, O
ITOPSJIKE W YCIOBHSX IPEJOCTABIECHHs COLHMANBHBIX YCIYT, O
KOJHYECTBE CBOOOMHBEIX MecCT, 00 oOBeMe IpenoCTaBIIIEMbIX
COLMAIBHBIX YCJIYT, O HAIMYHHM JMNEeH3uH, 0 (QHUHAHCOBO-
XO3SMCTBEHHOM JCATSIIBHOCTH, O [MpaBHI4X BHYTPCHHETO
Pacopsiika Ul TONTydaTesie COLMAbHBIX YCIIYT, O HAIAYHH
NPEANIHCAHMI, OPTraHOB, OCYLIECTBILIIONIHX rocyIapCTBEHHBIN
KOHTPOJIb, O IIPOBEACHUN HE3ABHCUMOM OLICHKH Ka4eCIBa;

- IPUBECTH WHOOPMAIMOHHEIE CTSHIE! B IIOHOE COOTBETCTBHE
¢ TpeOoBaHUAMY HOPMATHBHBIX TOKYMEHTOB;

- JIOTIONHWUTEH AMCTAHIIAOHHBIE CIIOCOOBI B3AMMOINCHCTBHI C
ITOTy4aTeNsIMH  COLMAIBHBIX YCIyT (OTCYTCTBYIOT —pasfiel
«YacTo 3amaBaeMble BOIPOCHI», TEXHHYECKAas BO3MOMKHOCTE
BBIPAKSHMS MHEHHS O KAYECTBE YCIIOBUI OKa3aHus YCIYT);

- IOBBIIDEHHE YCIOBHH MOCTYITHOCTH YCIIyT OPraHA3amidy s
WHBAIHI0B! 0OOpYyIOBAHHE BXOIHBIX IPYNI TAHAyCaMH
(MOIBEMHRIME [UIATHOPMAMHU), HAIUYHE BBIICIEHHBIX CTOSHOK
JUISL  ABTOTPAHCIIOPTHBIX ~ CPEICTB ~ MHBAIMIOB,  HAIHYHC
a/lanTHpOBAHHBIX JIK(PTOB, MOPYYHEH, PACIIHPEHHBIX NBEPHBIX
[[POEMOB, HAJIMYHE CMEHHBIX KPECel-KOJACOK, —HAIudHe
CIeNHaNEHO O0OpYNOBAHHEIX JUIS HHBAIMIOB CaHUTAPHO-
THIHEeHHYECKHX TOMEIIeHHH;

- ofecreyeHWe B Oprafgu3alMH  YCJIOBHE  JIOCTYITHOCTH,
[MO3BOMSIIONIMX ~MHBAIKMZAM TONy49aTh YCIyrH HapasHe ¢
ApyruMu: JyOIupoBaHWe IS MHBATHIOB IIO CIYXY H 3PCHHIO
3BYKOBOM H 3PHTEIILHOH HH(pOPMAIINH; yOIHpOBAHUC
Hammucell, 3HAKOB W HWHOH TekcroBoff U rpaduyeckoH
MHQOPMAaIlHY 3HAKAMH, BBIIOJIHECHHBIMH penbepHO-TOUECUHBIM
mpudToM Bpaiiis; BOIMOKHOCTD IPEIOCTABICHNS HHBATH/IAM
o ciayxy (Ciyxy H 3pEHHIO) YCIyr CypHONEpeBOIYHKA
(TuI0CYpPAOIIEPEBOTTHNKA); TOMOIIb paloTHHKOB
OPraHM3alMK,  [POUICHNIAX  HeO0OXOIMMOe oOyuenue/
HHCTPYKTMPOBAHWE 10  CONPOBOXKJCHHIO ~ WHBAIHIOB B
[OMEITIEHHAX OPTaHU3ALMH H TPHIIETAIOLIEH TEPPHTOPHH,
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TocymapcTBEHHOE — YUPEKICHHUE
Slpocnasckoit ofnacTu
«YTIIHUCKUH IETCKHAH JI0M»

- pasMemcHue Ha caifte cefeHMd o (opMe COLMATBHOTO
obCTyKEBaHUs, O BHIAX COIHAIBHBIX YCIYT, O MOPSIKE H
YCIOBHSIX MPEJOCTABIEHHS COLHMAIBHBIX YCIYT, O YHCICHHOCTH
roTyyaTeNeil COmMHaNbHBIX YCIyT, O TPOBEACHHH HEe3aBHCHMOH
OIICHKH KaJecTBa,

- MpUBECTH WH(POPMAIMOHHbIE CTEH/BI B MTOJIHOE COOTBETCTBHE
¢ TpeGoBaHHSIMH HOPMAaTHBHBIX JOKYMCHTOR;

- JIOMONTHUTH JACTAHIMOHHBIE CIOCOOBI B3AHMOLEHCTBHS C
TOJIyHaTe/AMH COLMAIBHEIX YCIyT (OTCYTCTBYST JIEKTPOHHBIH
cepBrc 05paTHOH CBsI3H, pasyen «HacTo 3a/1aBaMbIe BOIIPOCELY,
TeXHHYECKass BO3MOKHOCTH BBIPAKCHHsS MHEHHS O KadeCTBC
YCIIOBHH OKa3aHMsA yCIIyT);

- NOBBIMICHHE YCIOBHH JOCTYIHOCTH YCIYT OpraHM3alud JUId
WHBAIMIOB: O0OpYIOBAHWE BXOAHBIX TPYNN NaHAycaMu




(MomeeMHBIME TUTATGOPMAMHE), HATTMYHME BBIICICHHBIX CTOSHOK
JUIT  aBTOTPAHCHOPTHBIX  CPEACTB  MHBAJIMAOB, HAIHYHC
ANanTHPOBAHHBIX TU(DTOB, NMOPYUYHEH, pacCiIMPEHHBIX ABEPHBIX
IIPOEMOB, HAMYMEe CMEHHBIX KPECEN-KOJICOK, HaIMdHe
crienuanbHo  00OpYJOBAHHEIX JUIS HWHBAIKAOB CAHUTAapHO-
FHTHEHHYECKHX [IOMEIICHHH;

- obecriedyeHHe B OpraHM3alMM  YCIOBHH  JIOCTYTHOCTH,
MO3BOJSIONINX WHBANHAAM II0Jy4aTh YyCIAYrH HapaBHE C
ApyramMu: AyOIMPOBAaHUE I WHBAIMIOB IO CIYXY M 3PEHHIO
IBYKOBOH W 3pUTENBHON HHbOPMAIKHK; nyOnupoBaHue
HAIIMCeH, 3HAKOB M MHOM TeKCTOBOM H TrpadudeckoH
MH(GOPMAITHH 3HAKAMH, BBIIONHEHHBIMH PENbeQHO-TOYCHHEIM
mpudTom Bpailis; BOZMOKHOCTE TPEAOCTABICHNS HHBATHIAM
mo chayxy (CoyXy ® 3peHHIO) YCIyr CypAOlepeBONvHKA
(TrGIIoCy pIOTIEPEBOIUHKA); TIOMOIIb pabOTHHKOB
OpraHmsalMM,  TpolWeAAX  Heobxomumoe  oOyueHnue/
MHCTPYKTHPOBAHHE IO  CONPOBOXKACHWIO  MHBAIMIOB B
MOMENIEHHAX OpraHM3alui M TIPHIETAIOWEH TEPPUTOPHH,
HATHYHE = BO3MOKHOCTH  TIPEJOCTaBJIEHUS  YCIYTH B
JUCTAHIIMOHHOM PEXKUME HIIH Ha JIOMY;
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[ocyiapcTBEHHOE  YUPEIKUCHHE
Slpocnasckoit obnacTd s AeTeH-
cupoT M jeTelf, ocTapmmxcs 0e3
MOTIECYECHHS poauTeneH
KimMaTHHCKUH e TCKHE I0M

- pa3MellleHWEe Ha caiiTe CBeIeHMH 0 (opMe CONHATBHOrO
oBCIyKHBaHUS, O YHCIEHHOCTH IONydYaTelIed COMHallbHbIX
YCIIYT, O IPOBE/ICHHN HE3aBUCHMON OIICHKH KaueCTBa;

- IpHBECTH MH()OPMALMOHHBIE CTEHMBI B IIOJHOE COOTBEICTBHC
¢ TpeOOoBaHUSIMH HOPMATHBHBIX JJOKYMEHTOB;

- JIOTMONHATH IUCTAHIMOHHBIE CIIOCOOBI B3AUMONCHCTBHA C
[IONy4aTeqaMK  COLMANBHBIX YCIyr (OTCYTCTBYIOT —pasien
«YacTo 3a7aBaeMbiec BOIPOCEI», TEXHHUYSCKas BOSMOXHOCTH
BBIPA/KCHHS MHEHUS O KAYECTBE YCIIOBUH OKa3aHUs YCIyT);

- [IOBBINIEHHE YCIOBHWH JIOCTYITHOCTH YCIIYr OPTaHH3AIMH s
WHBATHAO0B: 00Opy/OBaHWE BXOJHBIX TpPYIIl  MaHAyCamMH
(ObEMHBIME T1IATQOPMAMHE), HATHYHE BBIACICHHBIX CTOAHOK
JUTE  @BTOTPAHCIIOPTHEIX ~ CPEACTB ~ WHBATWIOB, HaIHWYHe
aIANTHPOBAHHEIX TH(TOBR, NOPYYHEH, PACUIMPEHHBIX IBEPHBIX
[POEMOB, HAJMYHE CMEHHBIX KPECEN-KOJCOK, HATHHAC
CreuuansHo  0OOpYMOBAHHBIX U  HHBAIMIOB CAHMTapHO-
THIUEHUYECKHX [IOMEIIEHHH;

- obecrieucHHE B OPraHM3AIMK  YCJIIOBHH HOCTYIIHOCTH,
[IO3BOJISIOIINX ~MHBAJMAM TIOOydaTe YCIYrH HapaBHe C
JpyTEME: JyGMHMpOBaHUE JUIS HHBAIMIAOB IO CIyXy M 3PCHHIO
3BYKOBOI ¥ 3pUTENbHOH HHPOPMALIHH; ay6nupoBaHye
HaOIHCel, 3HAKOB H HHOH TeKkcToBOM M Tpaduueckoi
uHDOPMALHK 3HAKAMH, BBITOTHCHHBIMH pernbeHO-TOYCHHEIM
mpudToM Bpaiis; BO3MOKHOCTD NMPEAOCTABICHUS HHBATHIAM
o cnyxy (Ciyxy H 3PEHHI0) YCIYT CypAONCPeBOXTHKA
(TH(IIOCYpHOTIEPEBOINKA); HATHIHE BO3MOJKHOCTH
[PeIOCTABJIEHHS YCIYTH B MMCTAHLHOHHOM DEHWME MM HA

IOMY;
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Axnmoreproe obmmectso «lloura
Poccum»

- co3/laHHe Ha caiiTe pasieiia O ACATCNBHOCTH AO «ITouta
Poccust» B KadecTBE IIOCTABIIMKA COIHANBHBIX  yCIYT,
pasMelcHMe  Ha  caiite CBEICHUM,  YCTAHOBJICHHBIX




nocTaHosneHueM [lpasutenscrBa PO ot 24.11.2014 N 1239
"O6 yTeepimenuu IlpaBUI pasMelneHus U OOHOBICHHA
wHhoOpMamHK O  TIOCTABIIMKE  COIHANBHBIX YOIyl  Ha
OQHUHATEHOM —CcaliTe IIOCTaBLIMKA COUMATBHBIX YCIyr B
H(QOPMAIHOHHO-TeIeKOMMYHHKATHOHHOH ceTH "MHTepret";

- mpuBecTH WHGQOPMaHOHHEIE CTEHB! B IIOJTHOS COOTBETCTBHE
¢ TpeGOBAaHUSAMH HOPMATHBHBIX JOKYMEHTOB,

- JIOTIONHHTL JHCTAHIAOHHEIE CIOCOOBI B3aMMOIECHCTBHA C
TIONYYaTEAMU COIMATBHEIX YCIYyT (OTCYTCTBYIOT 3/IEKTPOHHBIH
cepeuC 00paTHOIT cBsI3H, paszen «HacTo 3ajaBaeMble BOTIPOCED,
TEXHHYECKAS BO3MOYKHOCTH BBIPAXKEHHA MHEHHS O KavyeCTBe
YCIIOBHE OKazaHHUs yCIIyT);

- ofecneynTs Hanuare KoM(OPTHBIHA 30HBI OTABIXA/ OMUAAHHU,
- [OBBILIEHHE YCIOBHH JOCTYIHOCTH YCIIYT OPraHU3alyyl JUIs
WHBAIMIOB. HAIWYME CMEHHBIX KPECeN-KONACOK, HaluIne
crienMaibHO  000pYNOBaBHBIX Ul HHBAIHIOB CaHHTapHO-
TUTHEHUYECKHUX [TOMEIICHMH,

- obecriedeHWe B OpraHu3aldH  YCIOBHH  JIOCTYIIHOCTH,
MO3BOJAIONTMX WHBAIMIAAM TIONydaTh YCIYTH HapaBHE C
JApyruMu: yOiMpoBaHKe U WHBAIMAOB IO CIYXY M 3PCHHIO
3BYKOBOU W 3pHUTeNbHOM HHDOPMAITHA, nyGmupoBaHue
HajIHcel, 3HAKOB W WHOM TeKCTOBOM M rpaduyeckoi
HGOPMALIHH 3HAKAMH, BBINONHEHHBEIMH PEIbeQHO-TOUCTHEIM
mpudrom Bpaitnsg; BO3MOKHOCTE MPEROCTABICHUA HHBAIHIAM
mo ciayxy (Choyxy W 3peHHI0) YCIyr CypAONEepeBOAYHKA
(TH(IOCYPAONCPEBOAUNKA); HAIMYHE AILTEPHATHBHOH BEPCHH
O(UITMAIBHOTO caliTa OpraHU3aldd JUIST HHBAIKIOB 110 3PEHHIO;
[IOMOLIb PaGOTHHKOB OpPraHU3aLHH, TIPOUISUINX HEOOXOMMMOe
o6y4ycHue/ HHCTPYKTHPOBAHHE 110 COIPOBONKACHHIO HHBAIHIOB
B [OMELIGHHWSX OPTaHU3ALMH M IPHIEraroledl TeppHTOPHH;
HAJMUHEe  BO3MOXKHOCTH  [IPEJOCTEBJICHHUS  yCIOyrn B
JIMCTAAITHOHHOM PEXKHME HITH Ha JIOMY;
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ABTOHOMHAS HEKOMMeEpYecKas

OpraHu3aIHs
CONMaNBHOM
«Besbapeepras Cpena»

«LlenTp
TTOMOLII

- cosjaHMe calfta OpraHM3allMH, pa3MelleHHe Ha calire
CBe/IeHHil, YCTAHOBJIEHHBIX IIOCTaHOBIeHHeM IIpaBuTE/BCTBA
PO or 24.11.2014 N 1239 "OG yreepxnaennu llpasui
pasMemenus M OOHOBIEHHs HHQOPMAalMid O TIOCTaBIIHKE
COLMAIBHBIX yCIyr Ha O(HIHATbHOM CalTe IOCTaBIIMKA
COIMANBHBIX yCIyT B HH()OPMAIMOHHO-
TenekoMMyHIKanuorHol cetn "HMHTeprer";
- TIpUBECTH MH(OPMALHOHHBIE CTEH/IBI B IIOJIHOC COOTBETCTBHE
¢ TpeGOBaHUSIMH HOPMaTHBHBIX JOKYMEHTOB;

oGeceynTs JHCTAHIIMOHHBIE CIIOCOOBI B3aHMOJEHCTBHA C
[IONTy9aTeIIMy COUMATBHEIX YCIYT, B TOM 4HciIe obecneucHne
TEeXHHUECKOH BO3MOMKHOCTH BBIPAKEHHS MHCHHS O KadeCTBE
YCIIOBMIL OKa3aHUs YCITYT;
- ofecmeynTh KoM(OPTHBIE YCIIOBHS MU IPEIOCTABICHHA
yenyr: Hamauwe KOMQOPTHEIM 30HBl OTABIX/ OKHAAHUA,
HaTW4yHe HABHTALHH BHYTPH OpraHH3aldH, HAIHIHE H
JNOCTYIHOCTH [HTHEBOH BOJABI, HAJIM4YME H JIOCTYIHOCTB
CAHUTAPHO-THTHCHHYECKHX IIOMEIIEHHH, CaHUTapHOE
COCTOSIHHE TTOMELIEHHHA, obecIeYeHHe TPaHCIIOPTHOH




JOCTYIIHOCTH, o0ecrneueHne JOCTYITHOCTH 3allHCH Ha IOTyUIeHHe
yeuyr (110 TenedoHy, 9epe3 caiT u 1p.);

- TOBBINEHHE YCIOBHN JOCTYMHOCTH YCHIYT OpPraHU3alde s
HHBAIUIOB: 00OpYZOBaHMWE BXOAHBIX TIpYNN TaHJIycaMH
(mombeMHBIME TUIATGOPMAMH), HAIMYIHE BBIIENEHHBIX CTOSHOK
JUlss  ABTOTPAHCHIOPTHBEIX ~ CPEJUCTB  HHBAIHIOB, HAIMYHE
aTanTHPOBAHHRIX JMQTOB, NOPYYHEH, PaCHIMPEHHBIX JBEPHBIX
IIPOEMOB, HAJIMYME CMEHHBIX KPECeN-KOJACOK, HAIIHYHe
crielMaNpHO  OOOPYHOBAHHBIX MJI MHBANHAOB CAHHTAPHO-
THTHEHHYECKHX [TOMELIEHUH;

- ofecHeucHHE B OPraHM3alUH YCJIOBHH JOCTYITHOCTH,
MMO3BOJSIOIIMX  HHBANTHAAM [OJIydaTk YyCIYyTH HapaBHE C
JApyTHMH: TyOIMMpoBaHue Ul HHBIMIAOB IO CIYXY H 3PEHHIO
3BYKOBO# M 3pHTENBHON HHPOPMALIHH; nyGnupoBaHue
HAaOUWceH, 3HAKOB M HMHOM TeKCTOBOH M rpaduyecko
MHPOPMAIIHYE 3HAKAMH, BBIIOTHEHHBIMH pelbedHO-TOYeUHBM
wpudToM Bpaitins; BO3MONKHOCTE IIPENOCTABICHUS HHBAIHIAM
o ciayxy (cnyxy H 3pEHHIO) YCIYr CypAONEPEeBONYHKA
(Tr(IOCyp/OTIEPeBOIUHKA); HATHYNE aTbTEPHATHBHOH BEPCHH
0(HUIHANBHOTO CaiiTa OpraHu3alyy VIS HHBAIKIOB 110 3PEHHUIO;
TIoMomIs pabOTHUKOB OPTraHM3alMHU, IPOIICAIINX HEOOXOAMMOe
oOy4enne/ HHCTPYKIYPOBAHHE TI0 CONPOBOMKUCHUID MHBAIIM/IOB
B TIOMEIIEHHSX OPraHU3allHH H NIPUICralole TEPPHTOPHH;
HaJMYHME  BO3MOXKHOCTH  MpPENOCTABIICHHA  YCIYyTH B
JECTAHIIMOHHOM PEexMMe UIIH Ha JOMY;




