mupextop I'Y 5

IOJIO’KEHHE

0 NOpPsIKE paccMOTPeHHs 00pamennii rpaxkiaH
B roCcy1apCcTBEHHOM yupexkaeHuH SIpocaaBcekoii ob1acTu
«/laHHJIOBCKOM JI€TCKOM /I0Me»

1. O6mue moJ1oKeHUst
1.1. Hacrositee nojioxenue pa3paboraHo B COOTBETCTBHH C:

- Koncruryuueit Poccuiickoit @enepanuu;

- OenepanbabiM 3akoHoM 0T 02.05.2006 Ne 59-03 «O nopsake paccMOTpeHHs1 0OpalieHui
rpaxxaad Poceuiickoit denepaunn»;

- ®enepasibHbIM 3ak0HOM OT 27.07.2006 No 152-03 «O nepcoHalBbHBIX JaHHBIX?

- ®enepanbibiM 3akoHoM 0T 09.02.2009 Ne 8-D3 «O6 obecnieyeHnn nocTyna Kk MHGOpMaIHU
0 JESITeTbHOCTH IOCY/1apCTBEHHBIX OPraHOB H OPraHOB MECTHOI'O CaMOYIIPaBIICHHA

- OenepansubiM 3akoHoM 0T 27.07.2006 Ne 149-03 «O6 unbopManmu, HHGOPMAITHOHHBIX
TEXHOJIOTHSIX M O 3aluTe HHHOpMaIuu»;

- ykasom Ilpesunenrta Poccuiickoit ®enepaumu or 17.04.2017 Ne 171 «O MoHHTOpHHIrE
M aHaJlM3e pe3ysIbTaTOB PACCMOTPEHUs 00pallleHui IpaykiaH H OpraHu3aluiy.

1.2. Hacrosiiee Ilojiokenue perynupyer IpaBOOTHOIIEHHS, CBSI3aHHBIE C peau3aliuei
rpaxaaHuHoOM rpasa Ha oOpawenus, B ['Y S0 «/lanunoBckuit IeTCKuil 10M» M €ro JOIDKHOCTHBIM
JHLAM.

1.3. ['pakane MMEKOT NpaBo oOpauarskes JIMYHO, a TAaK¥Ke Hampasiiss HHIAMBHYallbHbIE H
KOJUIEKTHBHBIC 00palieHus, BKJIoYas oOpatieHus o0beIMHEHUH rpaX/1aH, B TOM YHCIIE FOPHIHYECKHX
man B 'Y S10 «/]aHuI0BCKHH AETCKHH JOM» H €ro JOJDKHOCTHOMY JTHILY.

['paskiaHe peau3yioT paBo Ha oOparneHne cBoOOIHO U J100POBOJIBHO.

OcyIecTB/IEHHE IPaXKJaHAMH MpaBa Ha oOpalleHHe He IOJDKHO HapyIlaTh IpaBa H CBOOO.bI
IOPYTUX T,

PaccmoTpenue oOpalueHus rpakiaH oCyIlecTBIseTcs OeciaTHo.

1.4, Pabora ¢ nmucbMeHHBIMH M yeTHBIME oOpamenusmu rpaxaad B ['Y S0 «/lanunoBCKui IE€TCKUH
J0M» (f1anee — JeTCKHi J0M), a TaKkke ¢ 0OpalieHHsAMH TPaXkIaH Ha calT JeTcKoro aoma - http://dom-
dan.edu.yar.ru  gomxHa — obecrieduBaTh  HEOOXOJMMBIE  YCIOBHS — [UIL  OCYILIECTBICHHS
IIpe/I0CTABICHHOTO0 W rapaHTHposaHHoro rpaxaanam Koncrutyumeii P® npasa oOpamarscs c
TpeIOKEHUAMH, 3asBICHHAMHE H Kao0aMH B TUCBMEHHOM H YCTHO# dopme.

1.5. B nacrosiem llookeHHH HCTIOB3YIOTCS CIIEYIOIIHE OCHOBHBIE TEPMHHBI:

1) obpameHue rpaxaaHuHa (nanee — oOpalleHHe) — HalpaBlICHHBIE JOJDKHOCTHOMY JIHILY
JETCKOro JioMa B IMHCBMEHHOH (opme WM B (opMe 3UEKTPOHHOIO IOKyMEHTa IpeIJIokKeHHe,
3asBJIEHHE WM kasio0a, a TakiKe yeTHOe o0palieHHe ITpaKIaHnHa,

2) NpeAIoKEeHHE — PEKOMEHIaLUA IPaXIaHKHA, HAIIPABICHHAS HA YJIy4YIICHHC NEATCIbHOCTH
JETCKOro JioMa;

3) 3asBiieHHe — Mpockia rpakaHuHa O COJACHCTBHH B peaTH3allHH €0 KOHCTHTYIHOHHBIX IIPaB
1 cB00O/1 HIIM KOHCTHTY IMOHHBIX IPaB U ¢BOOO/I APYTUX JIHIL, THOO0 cooOLIeHHE O HAPYIICHHH 3aKOHOB
M MHBIX HOPMATHBHBIX NPABOBbIX aKTOB, HEJOCTATKax B paboTe KOJUIEKTHBA JETCKOTO J0Ma, JIHOO
KPUTHKA J€ATeIbHOCTH pAOOTHHUKOB JIETCKOI0 JIOMa;

4) xanoba — npoceba rpaxJaHuHa O BOCCTAHOBJICHMH HJIH 3alIMTE €ro HapyUICHHBIX IIpas,
¢BOOOJI MJIH 3aKOHHBIX HHTEPECOB JIMOO MpaB, cBOOO MM 3aKOHHBIX HHTEPECOB APYTHX JIHLL.

IMoBTOPHBIME CUHTAIOTCS 0OpalEeH s, IIOCTY TMBLIIME OT OJHOIO M TOIO JK€ JIHIA [10 OTHOMY
M TOMY K€ BOIIPOCY, €CJIH CO BPEMEHH I0Ja4H NEPBOI0 HCTEK CPOK PACCMOTPEHHS HIIH 3asiBUTEIIb HE
YJOBJIETBOPEH JAaHHBIM €My OTBeToM. [lucbma oAHOro M TOro e JHla H 10 OJHOMY H TOMY XK€
BOIPOCY, NOCTYMHUBILHKE /10 HCTEYEHMs CPOKA PACCMOTPEHHUS, CUNTAKOTCS IIEPBHYHBIMH.

AHOHMMHBIMH CUHTAIOTCS THCbMA Ipax/iaH 0e3 ykazaHus (paMUIIHH, afpeca; ClIe/I0BaTeNIbHO,
takie oOpauieHus OyayT ocraBarhbes Oe3 oTBeTa.



5) HOJDKHOCTHOE JIMIIO — PYKOBOAHMTEJIb, COTPYIAHHK HIJIH paGOTHHI( JETCKOro Jaoma,
001a1a101THMH BIACTHBIMH ITOJTHOMOYHSIMH.

2. [IpaBa rpakaaHuHa MPH PACCMOTPEHHH 00paIeHHA

2.1. Ilpu paccmoTpenuu obpalieHus J0KHOCTHBIM JIMLIOM MPaXIaHHH UMEET [PaBo:

- IPEICTABIIATE JIOTIOTHUTE/IBHBIE JIOKYMEHTHI H MaTepHalibl, TH00 oOpamarscs ¢ mpock0oii 00
UX HCTpeDOBAHUH, B TOM YHCJIE B QJICKTPOHHOH (opme;

- 3HAKOMHTBCS C JOKYMEHTAMHU M MaTepHalaMH, KacaroIUMUCH PacCMOTpeHus obpalieHus,
€CJIM 9TO He 3aTparuBaer npasa, CBOOO/bI U 3aKOHHbIE HHTEPECHI APYTHX JIMIl U €CJIM B YKa3aHHBIX
JIOKYMEHTAaX M MaTepHajlax He COJIEPIKATCH CBEJICHHA, COCTABIAIOIINAE TOCY/IaPCTBEHHYIO HIIH HHYIO
OXPaHsAEMYIO 3aKOHOM TaiHYy; ,

- M0Jy4YaTh ITUCBMEHHBIH OTBET MO CYINECTBY MOCTABJIEHHBIX B OOpallleHHH BOIPOCOB, 3a
HCKJIIOYEHHEM CJIy4aeB, YKa3aHHbBIX B 4acTH 6.5. myHkTa 6 HacTosmero [TonoxeHus, yBeIoMIEHHE O
nepeajpecalMy IHUCbMEHHOTr0 o0pallleHHss B TIOCY/JapCTBEHHBIH Oprad, oOpraH MeCTHOTO
CaMOYIIPaBJI€HHUs MJIM  JIOJDKHOCTHOMY JIMLY, B KOMIIETEHIMK) KOTOPBIX BXOIHMT pElICHHE
MOCTABJICHHBIX B 00OpalleHUH BONPOCOB;

- obpawmarecst ¢ xanoboit Ha mpHHATOE MO OOpalleHHIO pelleHHe HJIH Ha JCHCTBHE
(Ge3neiicTBHE) B CBSI3M C paccCMOTpeHHUEM oOpamlieHHs B aJMHUHUCTPATHBHOM U (MiH) cyaeOHOM
MOPSJIKE B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoii ®eneparim;

- oOpataTbes ¢ 3asBICHHEM O MIPEKpaIleHHH pacCMOTPEHHs 00paleHHUs.

3. M'apanTuun 6€30NaCHOCTH I'PaK/IAHHHA B CBA3H € ero odpameHnem

3.1. 3anpemaercss TmpeciefoBaHHE TpaXKIaHWHA B CBA3M ¢ ero oOpaiieHueM B
roCy/IapCTBEHHBIN OpraH, Opral MECTHOI'O CaMOYIIPABJICHHS HJIH K JIOJDKHOCTHOMY JIMILY ¢ KPHUTHKOM
JIESATEIbHOCTH YKA3aHHBIX OPraHOB MJIM JIOJDKHOCTHOTO JiMa JUO0 B LENSX BOCCTAHOBJICHHUS WIIH
3aIHTEI CBOMX IpaB, cBOOOJ M 3aKOHHBIX HHTEpecoB JuOO mpas, cBoOOI U 3aKOHHBIX WHTEPECOB
JIPYTHX JIMIL.

3.2. [lpu paccMoTpeHrH 0OpallieHus He JOIyCKaeTcs pasrialleHue CBEICHHH, COIepKaIluXcs
B 00pallleHHH, a TAKIKE CBEJICHHH, KacatoUMXCsl YaCTHOW MHM3HM IpaxkaaHnHa, 6e3 ero cornacus. He
SBJISICTCS pa3rJIalliecHHEM CBEICHHH, cojepxamuxcs B oOpaifleHuH, HalpaBlIieHHE THCHMEHHOTO
obpallieHus B TOCYAapCTBEHHBIH OpraH, Opral MECTHOTO CaMOYIIPABJIEHHS WM JIOJDKHOCTHOMY JIMILY,
B KOMIETEHI[HIO KOTOPHIX BXOJHT PEIIEHHE MOCTABICHHBIX B 00pallleHHH BOIIPOCOB.

4. TpeboBanusi K NMCbLMEHHOMY 00paleHHIO

4.1. I'paxknaHuH B CBOEM IHCbMEHHOM oOpalieHuH B 00s3aTENbHOM IOPAIKE YKa3bIBACT
(GamMuiIMIio, HMMs, OTYECTBO COOTBETCTBYIOIIETO JO/DKHOCTHOrO Juina JHOO  IOJDKHOCTH
COOTBETCTBYIOLIEro JIMIA, @ Takke CBOM (PAMMIIMIO, MMS, OTYECTBO (IOCIEIHEE — IPH HAJIMYHH),
IIOYTOBBIA aJ[pec, 110 KOTOPOMY AOJDKHBI ObITh HAIpaBJIEHbl OTBET, YBEAOMIIEHHE O IE€peajipecalliu
o0palieHus, u3aaraeT CyThb PeUI0KeHUs, 3asBICHHUS MK jKalo0bl, CTaBHT JIMYHYIO IIOANKCH H JIATy.

4.2. B ciyyae HEOOXOJMMOCTH B MOATBEPXKICHHE CBOMX JOBOIOB IPAXIAHHH IPHIIAraeT K
IIUCbMEHHOMY 00pPaIeHHIO JIOKYMEHTBI M MaTepHAaJIbI THOO HX KOIHH.

4.3. OOpainenue, NOCTYMUBIIEE JODKHOCTHOMY JIMIy B (pOpMe 3JIEKTPOHHOIO JOKYMEHTa,
MOUIEKUT PACCMOTPEHHIO B IMOPsi/IKe, ycTaHOBIeHHOM HacTosmuM Ilonoxenuem. B obpamenuu
rpaXkIaHiuH B 0053aTeIbHOM IMOPsJIKe YKa3biBaeT CBOU (PaMHIIMIO, HMs, OTYECTBO (MOCIEAHEE — NPH
HAJIMYHH), aPeC 3JeKTPOHHON MOYTHI, €CJIH OTBET JOJDKeH ObITh HalpaBlieH B OPME 3JIEKTPOHHOTO
JOKyMEHTa, M IIOYTOBBIA ajpec, ec/M OTBET JOJDKEH OBITH HANpaBlieH B IHCBMEHHOH dQopme.
['pakiaHUH BIpaBe MPHIIOKUTH K TAKOMY 0OpailieHHI0 HeoOXOIMMbIe JOKYMEHTBI H MaTepHalbl B
ANIEKTPOHHOH (opme OO HanpaBUTh yKa3zaHHbE JOKYMEHThl M MaTepHaylbl HJIH HX KOIHH B
MMUCBEMEHHOH hopme.

5. HanpasJienne H perucrpauusi NHCLMEHHOT0 00pameHus

5.1. T'pakgaHMH HampaBisSe€T [HCbMEHHOE OOpaleHHe HEMOCPEJCTBEHHO  TOMY
JO/DKHOCTHOMY JIMIY, B KOMIICTCHIIMIO KOTOPOTO BXOJHT pEIICHHE ITOCTABIEHHBIX B 0OOpaiieHHu
BOIIPOCOB.



5.2.  Ilucemennoe oGpalleHue MOIEKUT 00sA3aTeIbHON PErMCTPAIMK B TeYeHHE TpeX AHeil
¢ MOMEHTA NOCTYIIJIEHHS €0 B JICTCKHH JJOM HJIM JIOJDKHOCTHOMY JIHILY.

5.3. IlucemenHoe obpamenue, cojepxaliee BONPOCHL, PElIeHHE KOTOPHIX HE BXOJUT B
KOMIIETCHLHIO JI€TCKOTO IOMa HITH JIOJDKHOCTHOTO JIMIIA, HAIIPABJISIETCS B TEUEHHE CEMH JIHEH cO JIHs
PCTUCTPALMH B COOTBETCTBYIOLIHH OpraH WM COOTBETCTBYIONIEMY [OJDKHOCTHOMY JIMIYY, B
KOMIIETCHIHIO KOTOPBIX BXOJHUT pelleHHe MOCTABICHHEIX B 00pallleHHH BOTIPOCOB, C YBEJAOMIIEHHEM
rpaXJIaHWHA, HAlNpaBUBIIErO oOpaiieHue, O nepeaapecanuy oOpalleHHs, 3a HCKIIOYEHHEM ClIyyas,
yKa3zanHoro B yacTH 5.4. myHkra 5 nacrosiero [Tonosxenus.

54. B cuydae, eciu peleHHe NMOCTaBIEHHBIX B MHCbMEHHOM OOpAIlIEHHH BOIPOCOB
OTHOCHTCSl K KOMIICTCHIMH HECKOJBKHX TIOCYJapCTBEHHBIX OpPraHOB, OpPraHOB MECTHOTO
CaMOYIPaBICHUSA WM JOJDKHOCTHBIX JIMIl, KOMHS oOpallleHHsi B TEYEHHE CeMH JHEH cO JHSA
PETHCTPAllMH HANPABIISETCS B COOTBETCTBYIOIIME TOCYIAPCTBEHHbIE OpPraHblI, OpraHbl MECTHOTO
CaMOYTIPaBJICHHA HJIM COOTBETCTRYIOIIHM JIOJKHOCTHBIM JIHIIAM.

5.5.  Jlerckuii 10M Wi JIOJKHOCTHOE JIMIIO TIPH HANPABJIEHHH MHCBMEHHOTO 0OpalieH s Ha
paccMOTpeHHe B JpYroi rocy1apcTBEHHBIH OpPra, OpraH MECTHOTO CAMOYIPABIECHHS HJIM HHOMY
AO/KHOCTHOMY JIMILy MOJKET B Cllydae HEOOXOAMMOCTH 3aNpalinBaTh B yKa3aHHBIX OpraHax WiIH y
AOJDKHOCTHOIO JIMIA JOKYMEHTBl H MAarepHajlbl O pe3yjbraraX pPacCMOTPEHHS MHCHMEHHOTO
oOpaiteHus.

5.6.  3anpemaercs HanpasisTh kano0y Ha paCCMOTPEHHE B FOCYIAPCTBEHHBIH OpraH, oprax
MECTHOI'0 CaMOYMNpPAaBJICHUS HIIM JIOJDKHOCTHOMY IIMIly, pelneHHe Wiu Jeicreue (OesmeiicTBue),
KOTOPBIX 00KanyeTcs.

5.7. B ciyyae, ecim B COOTBETCTBHH C 3allPeTOM, NPELYCMOTPEHHBIM IYHKTOM 5.6.
Hacrosmero pasjena Ilonoxenus, HEBO3MOKHO HampaBleHHE JKaloObl Ha pacCMOTpPEHHE B
FOCYNapCTBEHHBIH OpraH, OpraH MECTHOrO CaMOYIpPaBACHHS MM JODKHOCTHOMY JIMILY, B
KOMIIETEHLMIO KOTOPBIX BXOJMT pPELIEHHE IIOCTABJICHHBIX B OOpalleHHH BOINPOCOB, Xanoba
BO3BPAIACTCs rPaKIaHHHY ¢ PA3bCHCHUEM €ro IpaBa 00:KaloBaTh COOTBETCTBYIOIHME PEICHAE HIIH
AercTBHE (Oe31eHCTBHE) B YCTAHOBICHHOM MOPSIIKE B CY/I.

6. Ilopsinox opopmienns, npHemMa u paccMoTpeHus o0 pamenuii
yepes cepBHc «O0pameHus Ha caiiT»

Cepsuc «O6pamienus Ha caiT» SBISCTCS AOMNOMHHTENbHBIM CPEACTBOM It O0ECTICYECHUS
BO3MOKHOCTH O0OpallleHui rpa)ial B IETCKHIT JOM.

6.1. OGpaienys, HanpaBIeHHbIE B 3JIEKTPOHHOM BHJIE depe3 OMHIMAIBHBIA CaliT JeTCKOro
JI0Ma, PEruCTPUPYIOTCS H PACCMATPHBAIOTCA B COOTBETCTBHH ¢ pasjiesioM 5 Hacrosmero [TonoxeHus.

6.2. B obpamenuy rpaxnanun B 00A3aTeNIBHOM IMOPSJIKE YKA3bIBACT CBOHM (haMHIIHIO, HMS,
OTYECTBO (IIOC/IC/HEEe — NPH HAIMYHM), &/IPEC JJIEKTPOHHOH MOYTHI, €CIH OTBET JOJDKEH OBITh
HanpasjieH B (OpMe 3JICKTPOHHOIO JIOKYMEHTAa, W IOYTOBBIH azpec, €CITH OTBET JIOJDKEH OBITH
HallpaBjieH B MMCbMEHHOMH (dopMe.

6.3. Ilepen oTnpaBkoii 2j1eKTPOHHOTO OOpAIlEHHs IPaXKIAHUHY HEOOXOIMMO HPOBEPHTEH
[PABHJIBHOCTD 3AII0JTHEHUS AHKETHI.

6.4. B ciyuyae BHecenMs B aHKETY HEKOPPEKTHBIX MIIM HEJOCTOBEPHBIX JAHHBIX (B MOJISX,
ABJIAIOMIMXCs 0053aTeIbHBIMU /TSI 3aMI0JIHEHHS ) OTBET Ha 0OpalleHHe He J1aeTcs.

6.5. OGpaienne MokeT OBbITh OCTaBJICHO O3 OTBETA 110 CYIECTBY C YBEIOMIICHHEM 3asBHTEIIS
O MPUYMHAX ITPUHATHUS TAKOTO PELICHHMS, €CITH:

- B HEM COJICPIKMTCS HELEH3YPHAs JIEKCHKA, OCKOPOUTEIbHBIE BBIPAKEHNUS;

- TeKCT IIUCbMEHHOr0 00pallleH sl HE [10/1aeTCs IIPOYTEHHIO,

- B 00pallleHHH IpaXk/IaHUHA COAEPIKHTCS BOIPOC, HA KOTOPLIA €My HEOJHOKDPATHO JaBATHCh
ITACbMEHHBIC OTBETHI 110 CYIECTBY B CBA3H C paHee HalpaBlIsieMbIMH O0OpallleHHsIMH, H [IPH 3TOM B
oOpalleHHy He NPHBOJISITCS. HOBBIE J0OBO/IbI HIIH 0OCTOSTEILCTBRA;

- OTBET 110 CYIIECTBY IOCTABJIEHHOr0 B OOpallleHHH BOINpOca HE MOXeET ObITh JaH 6e3
pasrialieHus CBEACHUH, COCTABIIIONIMX IOCYIaPCTBEHHYIO HIIM HHYIO OXpaHseMylo (deaepaibHbIM
3aKOHOM TalHy.

6.6. Mudopmanus o nepcoHaNbHBIX JaHHLIX ABTOPOB OOpAlIEHMH, HANpPABIEHHBIX B
3JIEKTPOHHOM BHJIE, XpaHUTCs W oOpabareiBaeTcsi ¢ coOroieHHeM TpeGOBaHHM 3aKOHOIATETHCTBA
Poccuiickoii @enepaiini 0 NepCOHAIbHBIX JaHHBIX.



6.7. VBejomieHue O XOle pPacCMOTPeHHS OOpalleHHs TpaKJaHHHA HANpPaBISETCS IO
YKa3aHHOMY MM aJipecy 3JIEKTPOHHOH no4ThI (e-mail).

6.8. 'paxkiaHuH MOJKET MONYUHTh HH(POPMALHMIO, KACAIOIIYI0Cs 00paGoTKK ero obparmeHus,
Ha3BaB CBOM (PaMMIIHIO, HMS, OTYECTBO W aJIpec MeCTa KUTEIbLCTBA 110 Tenedony: 8-(48538)-33-6-99
B nioHeneabHuK—naTHUIY ¢ 8-00 10 17-00 gacos.

7. PacemoTpenue obpanmienus

7.1. ObGpaenue, MoCTynuBLIEE B I€TCKHIT JIOM WM JOJDKHOCTHOMY JIHILY B COOTBETCTBHH
C UX KOMIICTEHLIMEH, MOIEKUT 00513aTEIIbHOMY PACCMOTPEHHMIO.

7.2.  JIOJDKHOCTHOE JIMILO: .

- obecnieunBaeT 0OBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PACCMOTPEHHE 06pa1ueHHa B Clly4qae
HEOOXO/IMMOCTH — C yJacTHeM IPaKIAHHHA, HAPABUBIIETo 06paleHue;

- 3alpalliMBaeT, B TOM YHCIIC B JJIEKTPOHHOH opMe, HeOOXOAMMBIE [UIst PACCMOTPEHHS OOpaIIeHHs
AOKYMEHTBI H MaTCPHAJIBI B IPYTHX FOCYJapPCTBEHHBIX OpraHax, OpranaX MeCTHOTO CaMOyIIpaBIIeHHs!
H Yy MHBIX JO/DKHOCTHBIX JIMI, 32 HCKIIOYEHHEM CyJIOB, OPraHOB JIO3HAHHS H OpPraHoB
IIPE/IBAPHTEILHOTO CIIC/ICTBHS,

- IPHHHUMACT MEphI, HANPABJICHHbIC HA BOCCTAHOBJIEHHE MJIM 3alUTy HAPYIIEHHBIX IpaB, cBOOOM M
3aKOHHBIX HHTEPECOB I'PaXKIaHHHA,

- JIA€T MMCBMCHHBIH OTBET 110 CYILIECTBY IIOCTABJICHHBIX B 00paIleHHH BOIPOCOB;

- YBCIOMIIACT TIpakaHWHA O HAalpaBlieHWH ero oOpalleHHs Ha pPacCMOTPEHHE B JPYroif
rOCyapCTBEHHBIH OpraH, OpraH MEeCTHOTO CaMOYTPABICHHS WM HHOMY JAOJDKHOCTHOMY JIMILY B
COOTBETCTBHM C HX KOMIIETEHIIHEH,

7.3.  Ortser Ha oOpalleHHe MOAMHCHIBACTCH JOIKHOCTHBIM JTHIIOM.

7.4.  Otser Ha oOpalleHye, IOCTYNHBIIEE B ICTCKHIi 10M HITH IOJDKHOCTHOMY JIHMITY B (hopMe
JIEKTPOHHOI0 JOKYMCHTA, HAllPAB/ISETCS B YOPME dJIEKTPOHHOTO TOKYMEHTA 10 aJPeCy JIEKTPOHHOM
IOYThI, YKa3aHHOMY B OOpallleHHH, WK B THCbMEHHOM (QOpMe 110 OYTOBOMY ajipecy, YKa3aHHOMY B
oOpalleHHH.

7.5. T'ocynapcTBeHHBIH OpraH, OpraH MECTHOI'O CaMOyIpPaBJICHHs WX JIOJDKHOCTHOE JIHIIO
I10 HAIIPABJICHHOMY B yCTAHOBJICHHOM IIOPS/JIKE 3alIpOCy rOCYIapCTBEHHOIO OpraHa, opraHa MecTHOIro
CaMOyTIpaBJIeHUsl WK JOJDKHOCTHOTO JIMIA, pacCMaTpHBAIOLIUX oOpamieHne, o0s3aHel B Te4eHHe 15
JHEH MPeoCTaBiIsTh JIOKYMEHTBI M MaTepHallbl, HEOOXOJUMBIE IS PACCMOTPEHHS OOpalenHus, 3a
UCKITIOYCHHEM JIOKYMEHTOB M MAaTEpHaloB, B KOTOPBIX COJEPIKATCHS CBEICHHS, COCTABJISIOIIHE
FOCYJapCTBEHHYIO HJIM HMHYIO OXpaHseMyl ¢elepaibHbIM 3aKOHOM TalHy, H JUIi KOTOPBIX
YCTaHOBJIEH OCOOBIH MOPSIIOK [Pe/I0CTABIIEHHMS.

8. Ilopsiaok paccMOTPEeHHsI OTAEIbHBIX 00pameHuii

8.1. B ciyuae, ecim B NMCbMEHHOM OOpAalleHHH HE yKasaHbl (aMHJIMs TIpakIaHHHA,
HaNpasuBLIEro oOpalleHyue, MM MOYTOBBIA anpec, M0 KOTOPOMY J0J/DKEH ObITh HampaBleH OTBET,
oTBeT Ha oOpamienue He jaercs. Eciu B ykasaHHOM OOpallleHMH COJEPXKATCS CBEIEHUS O
[OJIrOTaBIMBAEMOM, COBEPLIAEMOM HJIH COBEPIICHHOM IIPOTHBOIIPABHOM JCSHHH, & TAKKE O JIHIE, Er0
NIOArOTaBIMBAIOIECM, COBEPUIAIOIIEM WIIH COBEPINUBILEM, oOpalleHHe IMOIJICKHT HAIPABICHHIO B
rOCyJapCTBEHHBIH OpraH B COOTBETCTBHH C €r0 KOMIIETEHIIHEMN.

8.2. Jlo/sKHOCTHOE JIMIO NIPH TOJTYyYEeHHH MHCHMEHHOIO 0OpallleH s, B KOTOPOM COJEPKATCS
HELleH3YpHbIe JUOO0 OCKOPOMTENbHbIE BBIPAKEHHUS, YIPO3bl JKU3HH, 3[0POBBI0 M HMYIIECTBY
JI0JDKHOCTHOTO JIMIIA, 4 TaKXKe 4YJIEHOB €ro CEMbH, BIIpaBe OCTaBHTh oOpaiieHuwe Ge3 OTBETa IO
CYLIECTBY IIOCTaBJICHHBIX B HEM BOIIPOCOB M COOOLIMTE IpakJaHHHy, HallpaBUBIIEMY OOpalieHue, o
HEJIONY CTHMOCTH 3J10YIOTpeOIeHUS TPABOM.

8.3. B ciyuae, ecnm TeKCT NMUCBMEHHOIO OOpAllleHHs HE MONAETCs IPOYTEHHIO, OTBET HA
oOpalleHne He JaeTcsd H OHO HE IOJUIC)KHT HAIpPAaBICHHIO HAa PACCMOTPEHHE B IOCYIapCTBEHHEI
OpraH, OpraH MECTHOTO CaMOYIpaBJeHHs HJIH [ODKHOCTHOMY JIMIY B COOTBETCTBHH C HX
KOMIIETEHIIHeH, O 4YeM B TE4YEeHHe CeMH [JHell co JHA perucTpanue oOpaiieHHs coo0maercs
IPAKIAHUHY, HallpaBUBLIEMY oOpalleHHe, eclM ero (aMHIMsd W IOYTOBBIM aiapec IOIAITCA
[IPOYTEHHIO.

8.4. B cayuae, eciii B nMCbMeHHOM 00paIEeHHH TPaXKIaHHHA COEPIKUTCS BOIIPOC, Ha KOTOPBIH



JAO/DKHOCTHOE  JIMIO JMOO YIOJHOMOYEHHOE Ha TO JIMIO BIOPaBe MPHHATH pELICHHE O
0€30CHOBATEILHOCTH OYEPEJHOro OOpalleHHss W NPEKPAIlCHHH NEPENUCKH C TI'PaXIAHHHOM II0
JaHHOMY BONPOCY IIPH YCIIOBHH, YTO yKa3aHHOe oOpalleHHe W paHee Hampasisemble 0OpalleHHs
HAIPaB/IAJIHCh B JETCKHH JIOM HIIM OZHOMY WU TOMY K€ JIOJIKHOCTHOMY Jmuy O naHHOM pelIeHHH
YBEIOMJISIETCS I'pakKIaHUuH, HAIIPaBUBLIKI o0paleHue.

8.5. B ciryuae, eciim 0TBeT 110 CyIIECTBY IIOCTABICHHOTO B OOpAlEHHH BOIPOCA HE MOXKET OBITH
nan 0e3 pasriallleHHsi CBEJIGHHH, COCTAaBISIONIAX TOCYJAPCTBEHHYIO WIIM HHYK OXpPaHSIEMYIO
(perepabHpIM - 3aKOHOM  TaliHy, TIpaKIaHHHY, HanpasuBiieMy obpanieHue, coobmaercss o
HEBO3MOYKHOCTH JIaTh OTBET I10 CYLIECTBY MOCTABJICHHOTO B HEM BOIIPOCA B CBS3H C HEJIOIY CTHMOCTBIO
pasrialeHus yKa3aHHBIX CBEJICHHI. ‘

8.6. B ciyuae, eciiv IpHYHHBI, 10 KOTOPBIM OTBET 10 CYLIECTBY ITOCTABIEHHBIX B 0OpalIeHAN
BOIIPOCOB HE MOT OBITE 1aH, B [OC/IE/y0IIeM ObUTH YCTpaHeHB], IpaXKIaHHH BIpaBe BHOBb HAIIPABHTH
oOpanieH’e B ICTCKMI JIOM MIIH COOTBETCTBYIOLIEMY JIOIKHOCTHOMY JIMILY.

9. Cpoxu paceMOTpPeHHSI MHCHLMEHHOT0 00paleHus

9.1. Ilucemennoe obpaiienue, MOCTYNHBIICE B ASTCKHI [OM HJHM JOJDKHOCTHOMY JIHILY B
COOTBETCTBHM € HX KOMIIETEHLHEH, paccmaTpuBaeTca B TedeHHe 30 IHe# co OHA perdcTpanuu
ITHCBMEHHOT0 oOpalneHus.

9.2. B HCKIIOYHTENBHBIX CIydYasX JOJDKHOCTHOE JIMIO JHOO YIIOJHOMOYEHHOE HAa TO JIUIIO
BIIPaBe NPOJIHTH CPOK paccMOTpeHHs obpalnenus He Goee yeM Ha 30 [Hel, yBeJOMHB O IPO/UIEHHH
CpOKa €ro pacCMOTPEHHS IPakIaHHHa, HallpaBUBIIero odpaleHue.

10, JImunbiii npuém rpaxaan

10.1. 3anuce rpakaaH Ha JTHYHBIH [pPHEM B JIETCKHM JOM OCYIIECTBJISETCS HA OCHOBE HX
oOpatleHu# 0 3anHCH Ha JIHYHBIH IPUEM IPH JTHYHOM HOCELIeHHH JETCKOro JoMa 1o aapecy: 152090,
sipocnasckas obnacte, Jlanunosckuii paiion, ¢. Cnac, yn. IllkonsHas, a. u (win) mo Tenedony 8-
(48538)-33-6-99 B nonenenpHuk - natauy ¢ 8-00 o 17-00 yacos.

10.2. B xypHaje 3anmucu Ha JIMYHBIA TPHEM [pPH JHYHOM IIOCEHIEHHMH MIETCKOro JoMa
YKa3bIBAIOTCS:

¢ Homep u nara nocrynienus oOpauicHus; .

e  Damuius, UM, OTYECTBO (110C/IE/HEr0 — PH HATMYKH ) TPaKIaHHHA;

® YyKa3aHHWEe KOHKPETHOH HHQOpMalMH, CYTH NPEUIOKEHHUS, 3asBIICHHS WIH Kaao0bl

(oOpatenue 0JDKHO COACPIKATh TEMATHKY BOIIPOCA);

e Jlara ¥ BpeMsi JIHYHOTO NpHEMA.,

10.2. JluuHpli npueM rpakaaH OCYLIECTBIISETCS HHpEKTOpOM JIETCKOr0 JoMa M €ro
samectuTensaMu. Madopmaiis 06 ycTraHOBIEGHHBIX Ul TPHEMa JHSAX H Yacax JOBOAUTCS 10 CBEICHHS
rpakiaH. A TakKe IpeJcTaB/ieHa Ha o(QHIMaNIbHOM caliTe JETCKoro noMa B ceTH MHTepHeT W Ha
MH(OPMAIHOHHOM CTEH/IE B 3JIAHHUH JIETCKOI'0 JIOMA.

10.3. [lpx nuuHoM mnpHeMe TpaXKIaHWH TNPEABSBIACT JOKYMEHT, YIOCTOBEPSIOIIHH €ro
JIMYHOCTb. ‘

10.4. Conepixanue ycTHOro oOpaiieHus 3aHocuTest B XKy pHast yCTHBIX 0OpaleHuil rpaxiaH.

10.5. [TuceMennoe obpaluenue, IPHHATOE B XOJI€ JIHYHOTO PHEMA, TTOJJIEXKHUT PErUCTPAluy B
OPSA/IKE, YCTAHOBJIEHHOM HacTosmuM [lonoxeHneM,

10.6. B ciryuae, eciin U3/105keHHbBIE B YCTHOM 0oOpaiieHi# (PakThl B 06CTOATENBCTBA SABJISIOTCS
OYCBHAHBIMH W He TpeOyIOT JO0MOJHUTENBHOH MNpPOBEPKH, OTBET Ha OOpallleHHe ¢ COrJiacus
rpaKIaHuHa MOXKET ObITh JJaH YCTHO B XOJI€ JTMYHOIO NpHeMa, O 4eM JiesiaeTcs 3amuchk B XypHane
JIMYHOTO IpHeMa IpakaaHuHa. B ocTalbHBIX ciydasX HaeTcsi MHCBMEHHBIH OTBET IO CYILIECTBY
MOCTABJIEHHBIX B 00paIieHuy BOIIPOCOB.

10.7. B ciyuae, eciin B o0panieHHH COAEpKaTCs BOMPOCHI, PEUIEHHE KOTOPHIX HE BXOIHMT B
KOMIIETCHIUIO JIETCKOIO JIo0Ma M (MJIH) JODKHOCTHOTO JIMLA, IPAKIAHHHY JIAeTCs pa3bsCHEHHE, Ky1a
H B KAKOM IIOPSIIIKE eMy cliefyeT 0OpaTUThCS.

10.8. B xoae nMyHOro mnpuemMa TrpakAaHHHY MOKET OBITh OTKA3aHO B JAJIbHEHIIeM
paccMOTpeHHH OOpallleHus, eclii eMy paHee ObUI JjaH OTBET MO CYIIECTBY IIOCTABICHHBIX B
oOpallleHHH BOIIPOCOB.



11. KonTtpoas Haj ucnoiHeHHeM ofpamenuii rpaxian

10.1. JTupexTop AETCKOro J0Ma OCYIIECTBIACT B Mpe/ieNiaX CBOeH KOMIETEHIIMH KOHTPOIb 3a
COOJIIOZICHHEM TIOPS/IKA PACCMOTPEHHs OOpAleHHH, AHAIM3HPYET COJAEPIKAHUE ITOCTYMAIOLIHX
o0pallleHHH, IPUHUMAET MEPBI M0 CBOEBPEMEHHOMY BBISBJICHHIO H YCTPAHEHHIO IPHYMH HAPY ICHHS
npas, cBOOOJ M 3aKOHHBIX MHTEPECOB I'PaXK IaH.

10.2. [TucbmenHble 0OpaleHus Ipax/iad, KOHH OTBETOB, JJOKYMEHTBI 110 JHYHOMY IIpHEMY
rpaxiad GOpMHUPYIOTCS B J1€/1a B COOTBETCTBHH C YTBEPXK/AEHHON HOMEHKIATY PO el

11.  Bo3vemeHne NPUYHHEHHBIX YOBITKOB M B3LICKAHHE TNOHECEHHBIX pPACXO0JI0B npu
paccMoOTpeHHH 00pameHuii :

11.1. 'paxk1aHHH HMEET IIPABO HA BO3MELICHHE YOBITKOB H KOMIICHCALIHIO MOPaJIbHOT'O Bpeja,
MPUYMHCHHBIX HE3aKOHHBIM JieHcTBHeM (Oe3nedcTBHEM) JOJKHOCTHOTO JIMLA IIPH PacCMOTPEHHH
oOpallleHH s, [0 PELICHHUIO CY/1a.

11.2. B ciry4ae, eciu rpakianus ykasall B 0OPAIIEHHH 3aBe/IOMO JIOJKHBIE CBEICHHS, PACXOJIBL,
TIOHECCHHBIC B CBA3M C PACCMOTpPEHHEM 00pallieH s TODKHOCTHBIM JIHLIOM, MOTYT GBITh B3BICKAHEI C
JaHHOTO I'paskJIaHUHA 110 PEIIeHHIO CY1a.



